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Provide customers with all-around services
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Huatai P&C Insurance has enhanced its digital capabilities to provide customers with convenient

services
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Huatai P&C Insurance has been vigorously developing
online business operations to streamline its processes
and improve efficiency. By 2023, the "Huatai P&C
Insurance” mini-program had amassed a total of 2.717
million registered users, facilitating 1,313,600 policy
services and 104,000 claims services, and significantly
augmenting the ease and accessibility of customer
services.

For individual customers, Huatai P&C Insurance
diligently pushes ahead its digital transformation
by introducing user-friendly self-service features
such as self-reporting of claims, self-cancellation
of claims, uploading documents through dedicated
customer mini-program, one-click policy purchase
via the "Carefree Car Owner" mini-program, and
paperless claims. In 2023, a total of 92,076 self-service
transactions were completed for auto insurance
customers, with a cumulative transaction amount
exceeding RMB 400 million. Additionally, there were
234,000 self-reported claims, 272,000 instances of
self-submitted materials, and 295,000 cases involving
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paperless submissions, with 97.65% of cases processed
without paper documentation, saving clients
approximately RMB 442,000 in mailing costs. The
cumulative payout from self-service cases reached
RMB 240 million.

For corporate clients, Huatai P&C Insurance employed
innovative online claim settlement models such as
WeChat-based claims handling and integration with
mid-office system in the year 2023. This resulted in
more than 12,000 cases served digitally, accounting
for 18% of the annual claims volume—a substantial
increase of 139% compared to the previous year. The
pioneering Claims Mid-Office Platform, exclusive to
corporate customers, connects to B2B or B2C clients
seamlessly through an integrated digital platform,
enabling end-to-end intelligent claims processing.
Claims managed through this platform boast an
average cycle of just nine days (from reporting to
settlement, as exemplified by Full Truck Alliance),
representing a quantum leap in claims efficiency.
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Huatai Life Insurance has built an intelligent service platform to elevate its service experience
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Upholding the principle of "customer-centric" service,
Huatai Life Insurance has rooted its endeavors in
meeting the ever-growing needs of the populace for a
better quality of life. By continuously innovating service
concepts, enhancing service efficiency, and diversifying
service measures, the Company stays committed to
crafting a service experience characterized by simplicity,
quality, and warmth. As of the end of 2023, Huatai Life
Insurance had 1.2 million effective policies, serving 1.1
million effective clients. In 2023, the Company provided
claims services to 238,500 customers, with a cumulative
payout amount reaching RMB 2.291 billion.

The Company's customer service adheres to the four-
pillar strategy of professionalism, standardization, self-
service, and intelligence. It has vigorously propelled the
development and implementation of "Virtual Counter”
"Smart Customer Service" "Intelligent Underwriting”,
and "Smart Dual-Recording 3.0". Leveraging cutting-edge
technologies such as artificial intelligence, machine
learning, big data, and cloud computing tailored to
business characteristics, Huatai Life Insurance has
ceaselessly explored and implemented comprehensive
digitalization.
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The "Virtual Counter” integrates intelligent
innovations, allowing customers to remotely connect
with customer service representatives via video calls,
thus enabling contactless online transactions for
traditional counter services. The "Smart Customer
Service" deploys an intelligent knowledge base
to enable smart quality checks, prioritize online
text chatbot services, and significantly improve
operational efficiency and service standards. The
"Intelligent Underwriting” module streamlines
underwriting capacity and risk control through the
intelligent interpretation, storage, and evaluation of
clients' medical records. This advancement ensures
robust underwriting support and a strong foundation
for business growth. Lastly, the "Smart Dual-Recording
3.0" embeds dual-recording procedures into mobile
sales operations, empowering agents to complete
both the application and dual-recording processes
on a single smartphone. This upgrade will shorten
the recording duration, streamline workflows,
and enhance the overall user experience through
improvements across processes, functions, services,
and risk control.
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Huatai P&C Insurance has comprehensively enhanced the service experience for elderly and disabled

individuals
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In 2023, Huatai P&C Insurance revised its consumer
rights protection management policies, incorporating
eight core consumer rights and a dedicated consumer
rights protection mechanism, thereby solidifying its
commitment to safeguarding consumer rights.

The Company meticulously caters to the unique
needs of seniors and individuals with disabilities at
every touchpoint. At its physical outlets, the Company
provides age-friendly amenities such as comfortable
seating, wheelchairs, and magnifying glasses to create
accessible environments, in addition to dispensing
educational brochures aimed at assisting seniors in
using smartphone and protecting themselves against
fraud.

In the realm of online services, Huatai P&C Insurance
has introduced a "Caring Version" feature within its
official mini-program, enlarging font sizes to facilitate
readability for elderly and disabled users. To minimize
manual interactions, the Company has also rolled out
OCR functionality, a one-touch renewal option, and a
voice input function within its online customer service
interface.

In 2023, the Company undertook a full-scale upgrade of
its telephone customer service system to an intelligent
Interactive Voice Response (IVR) system. Customers
can simply vocalize their service requirements without
the need for keypad navigation, thus promptly routed

to the appropriate self-service options or directly
to the operators. This enhancement is particularly
beneficial for elderly and disabled users. Furthermore,
the Company has added a dedicated key for seniors
that miss earlier stages of voice interaction, ensuring
immediate access to human assistance. Notably,
the average time taken for elderly callers to reach a
human representative has been reduced dramatically,
plummeting from 17.56 seconds in 2022 to just 6.88
seconds in 2023. In 2023, the elderly recognition feature
was extended to the online customer service interface,
automatically redirecting the elderly to operator
service and eliminating self-service prompts. A new
voice input function allows users to input information
vocally upon contacting the hotline.
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Huatai Life Insurance has designated the 15th of every month as “Consumer Rights Protection Day”
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Attaching great importance to the education and
advocacy of consumer rights protection, Huatai Life
Insurance has established independent and dedicated
financial literacy education zones at its branches, all
equipped with abundant educational resources. Its
official website and WeChat official account regularly
disseminate financial and insurance knowledge, and
case studies related to compliance risks and consumer
rights violations. The Company vigorously takes part in
concentrated educational campaigns such as "Anti-lllegal
Fundraising Awareness Month" "3:15 Education Week",
and "Financial Consumer Rights Protection Education
Month", leveraging both online and offline channels

to educate insurance consumers and promote sound
insurance consumption practices.

Since July 15, 2023, Huatai Life Insurance has
embraced a monthly initiative branded as "315 Every
Month, 360-Degree Consumer Rights Protection”,
engaging executives and employees alike to roll out
distinctive consumer rights protection education and
awareness campaigns on the 15th day of each month.
These efforts embed consumer rights protection
throughout the Company's entire workflow,
establishing a long-term mechanism for financial
education and outreach.
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Create opportunities for the self—-accomplishment of
employees
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Human resources are not only the cornerstone of an enterprise, but also an important internal driving force for
the sustainable development of modern enterprises. Providing every employee with immense career development
opportunities and competitive salary and benefits is an indispensable part of Huatai Insurance Group's human resources
management philosophy and system.
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Competitive pay package
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In order to attract and motivate outstanding employees who aspire to grow and make strides with the Company, Huatai Insurance
Group is, in close alignment with the salary trends in the market, committed to offering competitive pay packages, motivating
employees to scale new heights in work, and stimulating employee enthusiasm and creativity through effective incentive
mechanisms.
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All=inclusive benefits plan
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The Company has built for its employees a sustainable and full-coverage benefits system encompassing three major plans, namely
"Health Insurance Plan" "Life Assurance Plan" and "Supplementary Pension Plan", and strives to look after the diverse needs of its
employees through a rich mix of benefits.
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Full-grown talent development system and diversified career paths
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In order to guide the career development of employees and to ensure good coordination between and the absolute unity of
organizational development and personal growth, the Company has established a scientific and standardized "management +
professional” dual-channel career development system. Specifically, the Company cultivates employees into experts through in-
profession vertical development, and gives full respect to and encourages the growth and development of professionals, so that every
top-notch professional or innovator could be discovered and promoted. In the meantime, the Company also pushes for the cultivation
of versatile employees through cross-profession horizontal development. This vertical and horizontal combined approach has made
the Company a diversified and sustainable platform for career development. The Company provides employees with flexible and rich

training and learning programs to cultivate core professionals and management talents in line with its strategic and operational needs.

On this basis and taking into account both the personal desires of employees and its own development needs, the Company has
vigorously instituted a broad array of human resources development measures such as the "Two-Role" model, job promotion, and
job rotation, in a bid to tap into the capabilities and potential of employees, and to continuously enhance the professional skills and

leadership competencies of employees.
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An employer brand with ever-growing influence
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On the strength of its trailblazing human resource management philosophy and achievements in the spheres of salary competitiveness,

benefits for employees, and career development opportunities, Huatai Insurance Group has risen to prominence as a well-known

employer favored by college graduates and other job seekers.
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Agile digital learning platform
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In 2023, the Company’s "Intelligent Learning Platform" achieved a new record in
learning figures: a total of 17,387 logins, a login rate of 79%, 3,842 active learning BEIEE

projects, and 5,090 self-developed courses. The platform’s features and user

experience continue to improve, while its learning resources are also getting 5 09 O I
increasingly abundant. The Company harnesses digital means to promote

various learning activities and to provide timely and robust support for business
development and implementation.

EMHBREERT

Warm assistance to employees in need
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During the heart-warming actions carried out in late 2023, the labor union appropriated totally RMB 131,000 to help 43 employees
in need.

In response to the extreme weather events taking place during the summer of 2023, the labor union conducted a comprehensive
investigation and initiated relief and support activities for employees affected by torrential rains, floods, and earthquakes, providing aid
to employees who suffered from the consequences of such natural disasters.

The Company has actively enrolled its workforce in the Employee Mutual Assistance Program of Beijing Municipal Federation of Trade
Unions, securing major illness insurance coverage for all staff members and additional special disease insurance coverage for female
employees. Moreover, the Company maintains household property insurance for its employees to augment their protection with a multi-
layered insurance safety net.
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Employee support activities
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In accordance with the annual plan, the labor union has systematically carried out various forms of support activities, including statutory
holiday greetings, heatstroke prevention measures, laundry subsidies, gifts for weddings, condolences for funerals, hospital visits for ill
employees, and retirement farewell ceremonies.
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On International Women's Day in 2023, Huatai
Insurance Group hosted a pearl oyster opening and DIY
event.
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The Shanghai Staff Home's gymnasium was
inaugurated and used to stage a series of engaging
and entertaining sports events for Shanghai-based
employees.
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In April 2023, Huatai Insurance Group arranged a
tree-planting outing themed "Embracing Spring,
Sowing Green".
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Arich variety of
extracurricular activities
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Huatai Asset Management, together with Huatai Baoxing
Fund Management, assembled a joint football team that
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Huatai P&C Insurance organized a makeup tutorial
session to celebrate International Women's Day.

held regular training sessions and matches.
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On Children's Day in 2023, Huatai Insurance Group
hosted a cultural relic exploration event titled "Be a
Little Archaeologist."
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Contribute to social harmony and stability
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As a national insurance conglomerate with a strong sense of social responsibility, Huatai Insurance Group attaches great
importance to fulfilling corporate social responsibility and stays true to its mission of "protecting people's well-being and
quality of life from all risks". Through the three mainstays of risk protection, financing and social management, Huatai
Insurance Group vigorously serves China's economic development, and forges ahead with the fulfilment of corporate
responsibility in spheres such as philanthropy, charity, education, culture, environmental protection, etc., thereby
contributing to China’s drive of building a harmonious society.
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Heeding the national call by sustainably serving the real economy
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In line with the guiding principles of the Central Economic Work Conference, Huatai P&C Insurance orients its efforts towards high-
quality development in technology insurance and green insurance, thereby consistently bolstering support for the real economy. With
an aim to propel rapid growth among technology companies, Huatai P&C Insurance is vigorously advancing its initiatives in technology
insurance, effectively addressing the comprehensive risk management needs that span across innovation, production, and operational
phases for technology companies. In 2023, the Company served over 4,000 technology companies.

In 2023, Huatai P&C Insurance provided risk protection services for more than 600 large-sized projects, including 193 projects with an

insured amount of more than RMB 10 billion, with cumulative insurance coverage topping RMB 1 trillion.

In answer to the "Belt and Road" initiative, the Company continues to provide underwriting and technical services for projects
along the "Belt and Road". During 2023, Huatai P&C Insurance underwrote 122 overseas projects spanning 49 countries and

regions.
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Swiftly activating emergency claims service plans during catastrophes
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Amid the frequent major disasters in 2023, Huatai P&C
Insurance established nine catastrophe codes including
"Typhoon Doksuri", handling 154 cases with reserves/claims
payments amounting to over RMB 75 million. Demonstrating
its social responsibility, Huatai P&C Insurance promptly
assembled emergency teams, stationed claims personnel
and public adjusters at disaster sites, and devised extreme
weather and major disaster emergency claims service plans
that include early warning mechanisms, streamlined claims
procedures, and expedited "green channels". In 2023, Huatai
P&C Insurance handled 1,284 auto insurance catastrophe
cases with claim payouts exceeding RMB 23 million, and 342
personal insurance catastrophe cases with a total payout of
RMB 770,000.

Huatai Life Insurance diligently fulfills its social responsibilities,

particularly during critical emergencies. For instances like
the 5.5 magnitude earthquake in Dezhou Plain (Shandong
Province), the 6.2 magnitude earthquake in Jishishan County,
Linxia (Gansu Province), and the localized tornado incidents in
Sugian and Yancheng (Jiangsu Province), Huatai Life Insurance
immediately activated its emergency claims service plans and
implemented six key measures:

B 24/7 acceptance of customer reports;

B Proactive investigation of customer incidents; i L ___A‘; L Jn __:_ o 8 -*'-'.ﬁ'
B Expedited claims services; j ﬁﬁﬁﬁg@ﬁ %:iiﬁ_ﬁ:ﬁﬁ—-@'
n

On-site acceptance of documentation or dedicated
liaison for claim services;

Removal of medical insurance expense restrictions;

m Removal of designated hospital restrictions.
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Proactively engaging in a diverse range of charitable activities
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In 2023, the "Small Pencils" charity program of Huatai Insurance Group entered its tenth season, donating school uniforms and other
love-filled materials valued at over RMB 140,000 to Xi'an Qizhi School in Shaanxi Province, and nearly RMB 200,000 worth of activity
square hardening facilities, audio-visual teaching equipment, and kitchen appliances to Yujiacun Village Elementary School in Qiangang
Town, Nong'an County, Changchun City, Jilin Province. As of the end of December 2023, the "Small Pencils" charity program has reached
out to 55 schools in 23 provinces and autonomous regions across China. Additionally, the Group has, in a relentless drive to support
environmental protection initiatives, sponsored the SEE Conservation for seven consecutive years, well demonstrating its corporate
responsibility and values through concrete philanthropic actions.

BRFTMIRMEERAERLE

Huatai Asset Management bolstering support in Xinghe County
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Throughout 2023, Huatai Asset Management continued its active role in targeted assistance initiatives in Xinghe County of Inner
Mongolia Autonomous Region, focusing on elderly care and support projects. The Company provided interest subsidies to support large-
scale sweet corn cultivation in Xinghe County.

"
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Huatai P&C Insurance supporting targeted assistance in Chahar Right Middle Banner
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Huatai P&C Insurance has proactively heeded the call of Insurance Association of China by steadfastly implementing and strengthening
its consumer assistance efforts, thereby showcasing the industry's unique approach to support and fostering an insurance-assistance
brand. On the Association's recommendation, the Company purchased a total of 618 boxes of "red carrots sourced from Wusutu Town in
Chahar Right Middle Banner".

In close collaboration with regulatory authorities, Huatai P&C Insurance diligently supports targeted assistance initiatives in Chahar
Right Middle Banner. As part of its commitment to consolidating and expanding the fruits of poverty alleviation efforts, Huatai
P&C Insurance heeded the appeal from the National Joint Conference of Small and Medium-sized Property and Casualty Insurance
Companies, contributing RMB 50,000 to the Rural Revitalization Service Center of Chahar Right Middle Banner, earmarked for the
construction and operation of the Horse Culture Industrial Park of Chahar Right Middle Banner.

LRMRARGRARTESARXES ORI 5 B, BTEATED XN IEERIEE . LA LSS NERRfEREE Ek.
Huatai P&C Insurance contributing RMB 50,000 to the Rural Revitalization Service Center of Chahar Right Middle Banner, earmarked for the construction and operation of the Horse
Culture Industrial Park of Chahar Right Middle Banner. The above are respectively the pre-construction and post-construction photo.
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Huatai Baoxing Fund Management innovating its philanthropic endeavors
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In 2023, Huatai Baoxing Fund Management collaborated with the Lujiazui Financial City Foundation to pioneer a distinctive philanthropic
project integrating philanthropy with investment and asset management—the Huatai Baoxing Yangtze River Delta Financial Bond One-
Year Regular Open-ended Bond Fund. Throughout the Fund's term, Huatai Baoxing Fund Management committed to donating 50% of its
management fees to the Foundation, in a bid to support the long-term development of public welfare initiatives within Lujiazui Financial
City. By the end of December 2023, Huatai Baoxing Fund Management had cumulatively donated RMB 913,300, providing robust backing
for various philanthropic activities and promoting healthy growth in the sector.
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Philanthropic Activities Carried Out by Local Branches

ERIER 2023 FEHASERE I

HERANERED REEPNTERET & EER
BREITEHTILRES RIRT WEFRS N
Z, RERTHERBENIZEIRER.

Huatai Life Insurance Tianjin Branch launched its
inaugural "Charitable Bee Journey & Love-Star
Dream-Building" initiative at Chenjiahui Primary
School in Langyashan Town, Yixian County,
Baoding City, Hebei Province, where employees
donated sports and educational supplies.

AR

ERAEFNSARAERIEEMNRGUER
6.2 RIBARAEEE DIBTKIEMN .

Huatai Life Insurance Sichuan Branch organized a
province-wide charity donation event in response
to the 6.2 magnitude earthquake in Jishishan
County, Linxia Prefecture, Gansu Province.

ERANEIBDARDEBAFNINSMREEE
&% “RETE-RESL” KBEESAREN, F
Sz AED fJLE OIS (CPR) MME
#E,

A volunteer team from Huatai Life Insurance
Jiangsu Branch participated in Lingshan Charity
Foundation's "Walking for Love - Rescue is
Around" large-scale walking event, learning

standardized operations for life-saving devices
like AEDs and child CPR.

ERMRRED NDEIT BESH - SERT”
RIXBBEBZOA G, BN “ILEREX
MWIE” .

Huatai P&C Insurance Shandong Branch held
the "Love Surrounds Us, Walking Hand-in-Hand

with Love" employee care and charity event,
contributing to the "Child Safety Sky Net Project".

e
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ERANERESNBAKGIHEE. BERY
RENH, HEPIRESFRIRME “RIE
SERREMSTERS” -

Huatai Life Insurance Tianjin Branch, in
partnership with Northern International Trust
and Love-Star Dream-Building philanthropic
organization, offered "Insurance Trust and Other
Trust Advisory Services" to parents of young
adults with autism spectrum disorder.

LERANEERD NERITEXRFHEEE) L ERET
FROBOF , BEEBEIRERIDE], Ffthdi]
EEBLHA.

Huatai Life Insurance Chongqing Branch paid a visit
to the Youth Department of Chongqing Daystar
Rehabilitation and Nursing Center for Mentally
Retarded Children, bringing heartfelt gifts to children
with autism .

HERNEPID ABRRIEPE /IVIMEE”
BERNRBFEDRFNE, RIBEINEETE
B,

Huatai Life Insurance Hubei Branch's Enshi sub-
branch revisited the primary and secondary
schools in Yangdong Township, Xianfeng County,
which had been previously supported through
the "Small Pencils" program, delivering sports
equipment to teachers and students.

LRV TRD NDARARRIXEER DA
i, SEHEREVRARSD REFEZREE .
Huatai P&C Insurance Ningbo Branch organized

employee care and charity activities, conducting field
visits to several impoverished households.

13



SFEETMARBERTERS

(—) GESRRRERE

RRETE. EH. SERMHARES, RRFRE
FEFmIIRS N, EHEAERBEE, FREKRAE,
PPERE. HEMRENKE, BABSNKRERE. HSiiatE
=, EHEFHSEREEZEEE,

(Z) ZESRIBER

NEELERXTHDFSESMRBIOREEE, &
HARRRRS ARSI SMENSELEFEN, BiF
ENiSRpmaKR, AREHIALE . BRPIIE, RIE(X
TFHESFESHMAERMESEN) (RR[2016]2285) .
(XTFIREZEEFRBREBERLREFERINESEN )
(B&R[2021]145) . (SRiTlRE I FEEES]) (]
RIER (20221155 ) EBKFE, FERBDRRELRS
T, ARRIET (EEFRREARDBRARNZEE
REEHE (7)) ), TEEREE:

| RUSHNSESHMTIFERAER;
| RUHRESEEHMKIRETE;
" RS SEIERE;

B SRR B SR NEEIEREIEIR

(Z) 2023 FRBEHMRERR

1. RERE

LRMIERRFAREFSERIS, EMERRFPSHT
=R, FEFIETNREEEHESHERMNEIRE
PmiiRSS . 2023 F, LLHEVIRFERCFRREWA 4.89
27T, BEIR1.8912, REHIT 24.81 53K, RIEEEHE
9000 1Z75. H, . it=. A (ESG) KRBl
SRREBWAN 4129 BT, REHE 3.51 5K, FEFIR
AV SSRIRERWIN 3.77 27T, REBHES.72 B5K; KL
ARG SSRIREBUIN 9949 T, REHE 19.98 HiK
(iF: ERDEBRNES) »

2. ZeRR

REeEHAE, NRNEESHARBEE, LHRRNE
HR AU SFEMRERIRE ., BE 2028 FFK, &
AREZERE. FEEFIIFTINASMEL5 18.5112
7T, HPRE (FEUSKRAFTERRETRESS) 19.23
G, BRFR(KEFRERFERSFEBERE )
7676.07 57T, &5 (wind &&f&R%5) 3.61127T, &t
K RE&F=AZEWSS )14.13127T. HRERRBEE“ H
B - TRIMREeHEMRETL (—8) 7 4R - hEY%
R EITR (ZH) 7 “22 75&#H GN00123” “HEg
BEHT GNOO1”  “ZB3%4EX (688671.SH) 7 %,



BrrgErmlsSToH, REREFRIRET “STHFTR
ZFFERERNENINESMRERRE" ESEA,
RIRFREE MRS, SiET —HEA. BR
RAYREEEDURE IR, BRTWEE. KFIITRE., U
RREB. %BERE. REENE, AIRKLZESEESCH
KR EAUFENE

RNEBICNEEFSHETIREITEE “4£5 - TR
BREEMIREEUREITR “45R - BERRBE]
RIBEAURETTR (—Z2=H) 7 “45 - HINTERER
MIRFEAIRETT (15)” ‘4% - BRI O EMIRkER
BRI “ 3= - ML B ERIR U S ITL
(15)7 “fez= - TH2) | EEEMRBERUREIT” £,
2023 FHITEICHE 2561.63 1278, HA, “HF-EE
MR EMIRIERIIRE T (—E=H) 7 NEEMH
RBEINE, BTFERERKFERETIL,

3. geirE

HRRERRSEERRESHMALTIZENSZNEH,
RIREH T RERHE, BSEREDR, I EBHT, MULE
elrsEimiE, SHERRER.

HEHTRERA . ERMIAE “RMER R R
m” BMEW, FHER—RIIFMREE . ERASFRIRTRE
BEEHE, TR “XFRITHO. HEBRENENE,
EBSEFRTHRITHETYN. NEFLINERBEEE, il
DARIEAIRAIN=IE RS, FRREEREE. EiEmaKkE
BEICHE, BB RIFH®RFERI, ESKBEDIRE
BOSLIK, LURIDHREK(ERE

BSEBDR. RBRREND AL LN TRE, B
BRUDRARZER .. RN ARREASESFR, R
RIRHFE SR BB R FHMH B EETR,
BRIR T ERB AR NI HMERTNEFE, RMEY
HRYFTEDAIMER . PRIFRSCMHESS, 1OERABFMRHITER
i

W ZBHT. A8 LB XITEFEREEHEREE
A%, XIFTRREHE, LMEEHT. B, [AFESR
ENHESRRPSERSHURALRBET R, FRIRHL

MFelsSRE. LRVIIFEENER R Tzt
12, EERIORNEEGIIZIET RIS 0L L IEER
6, BEEBARIZNZETERISEHAIAE. KKSFHS
RRRZE, BIESERBENESEFRHEE. 2023 F, FE
IIEEIRFIAET) 59.61%, & 2022 FH 2.94 MED =,
LR MBI B IEIEFERIER, LT REZIEFNIE
IERZEE, BET AT, 2023 &, P eIRELRL
K% 97.80%

HERANEFRZHEREERS, WD RGERE
BahbiB, FEEIIREIMILIET, H—PHRMEFY “HHFe
I MIENVERR “E%3%R7 APP NERERE, #MmiEH
EBERFE, 2023 F , BIFEF (EBEHE) =ik5
45.20%, B 2022 FiRF 5.58 M EHDF. B, #EHA
SESDIERIEART MRS ARS . =PEEFERIER
R WHHRIRIWSS, ERT “B=%ER" APP L&HDRE
TIRE. 2023 F , (RETEBFUEIXE] 76.59%, & 2022
FRH 8.07 MEA R




16

B e 2003 mmtammns

Special report on the development of green finance

(1) Green Finance Strategy

Huatai Insurance Group has fully, accurately, and
comprehensively implemented new development
philosophies by proactively innovating green products
and services, promoting green operations across
the Company, supporting environmentally-friendly
investments, safeguarding against environmental,
social, and governance (ESG) risks, and enhancing
its own ESG performance, thereby contributing to
a holistic and transformative shift towards a green
economy.

(I1) Green Finance Policies

In alignment with China's strategic call for propelling
the development of green finance and to facilitate
its active engagement in economic activities that
generate both environmental and social benefits,
effectively support efforts against pollution control
and promote orderly progression toward carbon
peaking and neutrality, Huatai Insurance Group has,
taking into consideration its own development realities
and industry characteristics, formulated the Green
Finance Policy of Huatai Insurance Group Co., Ltd.
(For Trial Implementation). The Policy is grounded in
directives such as the Guiding Opinions on Building a
Green Financial System (PBOC [2016] No. 228), Guiding
Opinions on Accelerating the Establishment and
Improvement of a Green, Low-Carbon, and Circular
Economic System (State Council [2021] No. 4), and
the Guidelines for Green Finance in the Banking and
Insurance Industries (CBIRC [2022] No. 15), with key
measures including:

m Establishing a comprehensive management system for
green finance initiatives;

= Developing and refining a strategic management
approach for green finance;

= Continuously improving processes related to green
financial business management; and

® Strengthening internal management and capacity
building within the realm of green finance.

(1) Green Finance Developments in 2023

1. Green Insurance

Huatai P&C Insurance vigorously advances its green
insurance operations, offering risk protection products
and services across environmental conservation,
social governance, green industries, and sustainable
lifestyle consumption. In 2023, Huatai P&C Insurance's
green insurance primary premiums totalled RMB 489
million, outperforming the target by RMB 189 million.
A total of 248,100 policies were issued, with insured
amounts close to RMB 900 billion. Among these, ESG
risk insurance generated RMB 41.29 million in primary
premiums, with 35,100 policies issued; green industry
insurance contributed RMB 377 million from 57,200
policies; and green lifestyle insurance garnered RMB
99.49 million from approximately 199,800 policies (Note:
there is some overlap among these categories).

2. Green Investments

In terms of investment, Huatai Insurance Group
continuously strengthens its green investments in
response to the evolving green finance landscape. By
the end of 2023, the Group had invested approximately
RMB 1.851 billion in green stocks, bonds, and non-
standard programs, including RMB 192,300 in stocks
with primary revenue derived from green businesses,
RMB 76.7607 million in equity products with underlying
assets tied to new energy vehicle battery projects,
RMB 361 million in green bonds (according to Wind
classification), and RMB 1.413 billion in debt schemes
where the underlying assets were green businesses.
Notable investments included "China Re - Energy
Conservation & Environmental Protection Green
Debt Investment Plan (Phase I)" "Huatai - China
Huadian Debt Investment Plan (Phase II)" "22 SND
GNO00123" "PowerChina RoadBridge GNOO1" "Bescient
Technologies (688671.SH)", etc.

In terms of asset management products, Huatai
Asset Management adheres to the guiding principle
of "supporting the green development of the real
economy while achieving green and low-carbon
transformation” by vigorously developing and investing



in innovative green products. It has registered a series
of large-scale, long-term insurance debt investment
plans in sectors such as subway systems, water
conservancy projects, waste-to-energy generation,
nuclear power generation, and green buildings,
showcasing the unique advantages of insurance funds
in ESG-related investments.

The green debt investment plans registered by Huatai
Asset Manangement include "Huatai-Ningbo Rail Transit
Infrastructure Debt Investment Plan" "Huatai-Solid
Waste-to-Energy Infrastructure Debt Investment Plan
(Phase | to Il)" "Huatai-Suzhou Rail Transit Infrastructure
Debt Investment Plan (No.1)" "Huatai-China Merchants
Shekou Infrastructure Debt Investment Plan" "Huatai-
Foshan Metro Green Infrastructure Debt Investment
Plan (No.1)", and "Huatai-Jiangxi Jinchuan Qingmei
Infrastructure Debt Investment Plan". Collectively,
these initiatives amounted to a registered scale of RMB
25.163 billion in 2023. Notably, "Huatai-Solid Waste-to-
Energy Infrastructure Debt Investment Plan (Phase |
to IlI)" focuses mainly on solid waste-to-energy power
generation, a sector receiving high-priority support from
national policies.

3. Green Operations

Huatai Insurance Group diligently integrates eco-friendly
principles into all facets of its corporate operations by
actively advancing energy conservation and emission
reduction, advocating for green office practices,
promoting sustainable transportation, streamlining
green business processes, and endeavoring to decrease
carbon emissions.

Promotion of Energy Conservation and Emission
Reduction: Huatai P&C Insurance has spearheaded
an initiative to reduce single-use plastics and
implemented a wide range of environmentally-
friendly measures. Dedicated to green advocacy
and education campaigns, Huatai Life Insurance has
circulated an E-mail titled "Proposal on Practicing
Frugality and Avoiding Waste", encouraging all staff
members to adopt a thrifty lifestyle. The Company
consistently reinforces electricity management,
optimizing lighting and air conditioning systems
in office areas to lower energy consumption. It
also implements a registration system for bottled
water consumption that encourages employees to
opt for purified tap water supplied by the property
management company, except during meetings or
other special circumstances, thereby reducing bottled
water consumption.

Advocacy for Green Office Practices: Huatai vigorously
pushes for digitalized and paperless workflows,
streamlining office procedures and enhancing the
management of paper usage to minimize resource
depletion. Electronic documents, E-mails, and cloud
storage platforms are widely promoted, and employees
are encouraged to transmit and store files electronically,
thus diminishing reliance on printed materials. Except for
archival records, electronic files are used for presentations
and communication purposes.

Promotion of Green Mobility: In Shanghai, Huatai operates
new-energy electric shuttle buses in a bid to support
energy conservation and enable eco-friendly commuting.
Additionally, the Company encourages employees to
use high-speed trains and public transportation when
traveling for business purposes, thereby decrease carbon
emissions.

Optimization of Green Business Processes: Persistently
advancing remote claims processing for auto insurance
cases, Huatai P&C Insurance has converted certain low-
risk claim procedures from on-site investigation to
online operations, thereby minimizing fuel consumption,
paper waste, and improving claims handling efficiency
and customer satisfaction. In 2023, the rate of remote
damage assessment for auto insurance reached 59.61%,
up 2.94 percentage points compared to 2022. Through
the establishment of an intelligent claims service
platform, Huatai P&C Insurance has achieved swift
underwriting approval and automated claims processing,
thus minimizing manual interventions. In 2023, the
paperless processing rate of personal insurance claims
reached 97.80%.

Huatai Life Insurance has successfully launched
an intelligent claims service system to automate
the processing of selected cases, whilst functional
enhancements have also bolstered the adoption of
"Huatai e-Claim" WeChat mini-program and "E-Huatai"
mobile APP, subsequently elevating the proportion of
electronic claims settlements. In 2023, the electronic
settlement rate (in terms of number of claims) reached
45.20%, an increase of 5.58 percentage points from 2022.
Concurrently, Huatai Life Insurance piloted micro-service
official account and "Virtual Counter" in selected branches
to conduct surrender and cooling-off period cancellations.
Furthermore, the "Smart Joy Huatai" APP also launched
several policy maintenance features. In 2023, the rate of
policy alteration via electronic means reached 76.59%, an
increase of 8.07 percentage points from 2022.
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Honors

In 2023, well recognized and lauded in aspects such as comprehensive strength, businessoperation,
cultural development and corporate social responsibility, Huatai Insurance Groupand its subsidiaries gave

a further boost to Huatai's brand image.

® In February 2023, Huatai Asset Management was awarded the "2022 Outstanding Bond Investment and
Trading Institution (Insurance Category) Award" by the Shenzhen Stock Exchange.

= In April 2023, Huatai P&C Insurance was rated "A" by Fitch Ratings for the ninth consecutive year.

® In July 2023, Huatai Life Insurance ascended onto the "Annual Value Management List" of the "China's
Insurance Industry Ranking 2023" published by National Business Daily.

m In July 2023, at the "2023 China Insurance Industry Ark Awards" ceremony hosted by Securities Times,
Huatai Asset Management was honored with the "2023 Ark Award for Insurance Asset Management
Company with High-Quality Development” and the "2023 Ark Award for Gold Medal Annuity
Management".

® In September 2023, Huatai Asset Management was honored with the "2022 Pudong New Area Award
for Outstanding Contribution to the Financial Industry".

® In November 2023, Huatai Life Insurance was recognized as the "2023 Breakthrough Insurance
Company of the Year" at the "Sina Chinese Insurance Cultural Brand Festival" co-hosted by Sina News'
Insurance Channel and the Insurance World.

® In November 2023, at the "3rd China Insurance Industry Investment Golden Bull Awards"
ceremony hosted by China Securities Journal, Huatai Asset Management took home the "Golden
Bull Award for Insurance Industry Investment”, while its "Huatai Zengxin Investment Product”
was bestowed the "Golden Bull Award for Portfolio Insurance Asset Management Products
(Equity Category)".

® In December 2023, Huatai P&C Insurance received a Class A rating in the operating results evaluation
conducted by the Insurance Association of China.

® In December 2023, Huatai P&C Insurance was commended as a second-tier unit meriting special
recognition during the 2023 National July 8 Insurance Publicity Day event hosted by the Insurance
Association of China.

m In December 2023, Huatai P&C Insurance was selected as the recipient of the "2023 Golden
Persimmon Award - Exemplary Enterprise for Insurance Product Innovation in 2023".

B |n December 2023, Huatai Life Insurance was lauded with the title of "Pioneer Brand for Insurance
Innovation of the Year" at the "18th China Insurance Innovation Awards" ceremony hosted by Insurance
Culture magazine.

B |n December 2023, Huatai Asset Management was honored with the "2023 SSE - Golden Wealth
Management: Annual Insurance Asset Management Brand Award".

B |n December 2023, the e-Commerce Team of Huatai Baoxing Fund Management received recognition
as the "New Prominent E-commerce Team of the Year" at the 2023 Eastmoney Gathering.

B |n January 2024, Huatai P&C Insurance was distinguished as the "Exemplary Enterprise for Excellence in
Risk Mitigation" at the 2023 China Insurance Rankings event.
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